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ABF Freight System, Inc - Accuracy of i °o°
, Inc. A y of Benefit Payments -
AIG Casualty Co HSllFmFa:religr\Tafg;teenTér:? five 21 | 17| 68% | 0 $0.00] 2 $152.52] 88% BT ——— Sombhec Tolee
- (<
Amalgamated Sugar Company, LLC (The) b rekbeacemen O WER [ [ 2 | T e [ i 17| | 100% | 0 2l 90% | 11 L 99%
American Casualty Company of Reading, Pennsylvania  |C.N.A. ClaimPlus, Inc. ’ - 5 50/: 2 $564.51| 0O $0.00[ 7100% | 6 |100%]| 2 | 100% | 18 | 100% 3.6 106‘7 e 7 1 91%
Asante : Health Future, LLG P $0.001 0 $0.00] 700% | . | . | . . ° 671100%] 35 | 94%
Ashland Community Healthcare Services Hoalth Future’ e 8 57 88% 4 $3,867.21| 3 $1,806.73] 95% | 32 [ 100% ]| 9 10b‘7 11700% : :
Bay Area Health District Liberty Management Servi 8 1 o 1 7100% L 0 $0.00] 0 50.00] 100% . 98| 97% | 295 | 94%
City of Portland City of Portlagd envice. fne. 2 {1 0% | 1 $4,523.75] 0 50.00] 100% | 5 | 700%| 6 | 100% L 100%
City of Roseburg Health Future, LLC 115 | 65 | 95% | 3 $356.05] 0 50.00] 700% | 46 | 98% | 29 | 700% | 96 | 700% 76 | 70 ) = B
Clackamas County Oregon Clackamas Gounty O 5 | 1 | 100% | 0 $0.00] 0 50.00] 100% | 6 | 100% . e B T T T
Continental Casualty Company Sletha s Cooy D e 52 | 32 | 100% | 0 $0.00] 0 50.00] 700% | 18 | 92% | 4 [ 7009 = R 1 | 100%
Employers nsurance Gompany of Wausay >NA. ClaimPlus.Ine.____ 9 | 2 | 50% | 1 $110.93] 0 50.00]_100% 6 % 10 | 80% 59| 95% | 89 | 100%
Fidelity and Guaranty Insurance Company gy e ox paries / Lllberty 58 | 27 | 81% | 3 $546.68] 2 $183.59] 93% | 6 | 100%| 3 | 100% | 133] 93% e Tioos 00 10071 o | 83%
Health (_Jare for the Mid-Columbia Region Health Future, LLC vices, Inc. 2 1 100% | O $0.00] O $0.00[ 700% . . 1 100‘; e 298 | 6% 39 85%
Indemnity Insurance Company of North America Alternative Insurance Management Servi 9 & L1675 || 0 $0.00| 0 $0.00] 700% | 1 | 100% = 2]100% 1 100%
nsrancsGo f h e o Fensyvri Alenalle Insurance Mahagerent Serv 50 {50 ["op [ 20| $Torasel 4 | Siaeesel oox | o aow 11 | 36% 71700%1 S0 | 100%
osephine County H : 50% | 8 | $1,997.54] 3 5208 9 ~{— ' 59| 80% | 208 | 84%
ealth F : 73| 86% | 22 | 86% )
Klamath Care Services, Inc. Healh Fure, LLO 20 | 12 | 75% | 2 | $539.37] 1 T N BN R 0| 64% ) 87 | 67%
Ceoacy Health uture, LLC 30 | 19 | 89% 1 - ° 6| 1 | 100% 16| 94% -
egacy Health System Legacy Health System 1 7 el 5687.92| 95% | 3 | 100%] 6 | 50% i
Liberty Insurance Corporaton Znbodn G 03 | 68 | 84% | 5 $597.44] 6 5543.81] 91% | 9 [ 100% | 16 [ 100% | 19 | 689 28] 86% | 56 | 96%
tlgerty Mutual Fire Insurance Company Tibert, Mutual Comganies 597 Ag gg% 6 $8,958.05| 4 $1,157.27] 90% | 18 | 94% | 15 100‘; % B 200 | 700%
iberty Mutual Insurance C - - % 1 56.7 - : . ] 74 | 93% 144 o
Tbert North : e Company _ Liberty Mutual Companies 2 1 100:/, 0 $56.76| 2 $114.29]| 67% | 6 | 67% | 1 |100%| 18 | 100% | 18 | 100% 49 ggc; 85f’
y west Insurance Corporation Liberty Mutual C i $0.00{ 0 $0.00] 100% 5 g 16 88%
TM Insurance Corporation L En Lampies 206 | 191 73% | 31| $12,077.88] 20 | $4,015.02] 90% |113] 9% | 45 | 679 10 | o] e ) G 37]100%| 1 | 100%
Mid-Century Insurance Company e, 2 | 1 [ 100% | 0 $0.00] 0 50.00] 100% : 6 199 1 700% 11211 99% BEEM. 740 | 89%
Nat!onal Fire Insurance Company of Hartford C.N.A CIaimPIusg Incen ervices, Inc. 2 1 100% | O $0.00] 0 $0.00| 100% 1'9 09 1 700% ; ;
National Union Fire Insurance Co of Pittsburgh Hallhérk Manage’men.t LLC : 2 5% ! $357.69] 0 $0.00| 100% 100% 20 1 100% L 100%
Eor}land General Electric Company Portland General Electric Company 714 413 e 0 100% 2 100 2 78%
referred Professional Insurance Compan - : 93% | 2 $571.05] 1 578.98 D : - : - : : c 1| 100% . }
oo Trofeasonal I pany élct;:gaélgﬁr?esurance ManagementSevid 9 | 8 | 50% | 4 | $6,845.09] O $ L858 e ia| i vors | 2 s Mot Eoos ez e 7| 2o
- o
Sherm's Thunderbird Market, Inc. Health Future, LLC 1419 | 56% | 3 $256.30[ 1 §58.36] 80% | 7 [100%] 7 1005 7000 191 84% | 107 | 82%
_Sr:]ate Farm Fire and Casualty Company State Farm 1L ;‘ 194 ; 8% | 0 $0.00 2 $390.45| 78% | 5 |100%| 1 100; o 24 | 96% SO 5/C
e May Department Stores Company 3% | 0 $0.00] 1 9 -1 : 15| 87% 30 979
= Hel . : $16.03] 93% 9 9 A
Transcontinental Insurance Company C_NT:%?;MSE??;TN Services, Inc. 2 1 [ 100% [ 0 $0.00[ © $0.00 100‘; B I R || 20 84 | 94%
Transportation Insurance Company C.N.A. ClaimPlus, Inc. > | 2 | 700% | O $0.00{ 0 $0.00] 700% | . 11| 100% - ~
Transportation Insurance Company Helmsman Manaéemént Services, | 97 | 50 | 56% | 16 | $2,648.27] 6 $1,014.88] 88% | 5 | 80% | 14 | 100% | 40 | 100% o . 100%
quckdlgsurance =xchange Helmsman Management Serviggz! EE 2 1 13?/ 0 BLOO $133.35] 0% | 1 |100% - - 102 94% | 121 | 96%
nited States Bakery o) . : : NC. % | O $0.00{ 0 $0.00| 1009 c 2 50% 1 100%
ccupat 0 00% 1 | 1004 o
Valley Forge Insurance Company CN Ap aéf;?ﬂp'fff It|h Solutions, Ine: 36 1 201 80% | 2 $1,084.94| 2 5257.90 90%0 % 19 | 100% 21]100%| 2 100%
Valley Forge Insurance Company Helmsman Manag e . 10 | 6| 50% | 1 $125.97| 2 5467.75] 67% | 5 [100% | 1 = LR Ril007 38| 95% | 140 | 98%
Wausau Business Insurance Company Wausau Ins;r;igenéent Services, Inc. 2 § 1]1700% | O $0.00| 0 50.00] 700% . 100% Lol 29| 93% | 35 | 86%
Wausau Underwriters Insurance Company Wausau Insurangg cgmg::::z j t:ggg 487 255 gg% 2 $151.23] 0 b0.00] 100% e
% | 5 | $1,311.43] 2 $42531] 92% | 3 [700%| 5 | 700%| 36 | 10 5[100%] )
% 3 |100%] 5 | 100% ] 36 | 100% 69| 97% 68 87%
1370|880 | 73% |155| $84,410.64 | 82 18,54 9
$18,547.61 | 91% |400| 94% |213| 91% | 596 | 97% | 539 99% 2,628 [ 94% | 3453 | 92%




Timeliness of Benefit Payments Totals Accuracy & Timeliness of Claim Processing Combined Totals Accuracy of Reports to the Division totals
3 |100% | 1 | 100% 155 99% | 13 | 46% | 5 2 0 0 0 | 13| 92% | 4 | 0% | 42 | 100% 72| 83% | 17 | 100% | 17 | 94% | 13 | 15% | 11 0 47 74%
37 | 86% | 7 | 100% 441 91% | 46 | 78% | 7 1 2 0 0 | 45| 71% | 32| 91% | 50 | 66% 173| 75% | 64 | 97% | 65 | 98% | 44 | 93% 2 1 . . 173 97%
6 | 100%| 2 | 100% | 18 [ 100% | 36 | 100% 97| 98% | 4 |100%| O 0 0 0 0 4 1100%| 4 | 100% | 17 | 100% 29(100% )| 5 |100% ] 4 |100%| 4 | 75% 0 1 12 | 100% | 25| 96%
. . . . - - . . . . . . . . . 1 1100%) . . 11100%] . . 1 [100%] . . . . 1[ 100%
32 | 97% | 11 | 100% 338 | 94% | 42 | 93% | 3 1 0 0 0 | 42| 88% | 27 | 100% | 40 | 85% 151 91% | 58 | 98% | 48 | 94% | 42 | 86% 6 1 148| 93%
. . . . 1[7100%)| 4 |100%| 0O 0 0 0 0 4 1100%]| 2 | 50% 101 90% | 5 | 80% | 5 [100%] 4 | 75% 1 14| 86%
5 1100%]| 6 | 83% | . . . . 14] 93% | . . . . . . . . . . . . . - - 1 [100%] 1 |100%]| . . . . . . 2| 100%
46 | 100% | 40 | 95% | 96 | 100% | 76 | 100% 474 | 97% | 56 | 77% | 11 1 0 1 0 | 57| 98% | 31 | 100% | 112| 100% 256 | 95% | 60 | 98% | 54 | 96% | 57 | 96% 2 0 | 36 [ 100%]| 207 98%
6 |100%| . . . . 71100%| . . . . . . . . . 2 1100%| . . 2[100%] 1 [100% | . . . . . . . . 1] 100%
13| 92% | 4 | 100% 10 | 90% 116 | 98% | 25 | 72% | 4 1 1 3 1 |25 [100% ] 16 | 94% | 77 | 100% 143 | 94% | 2 | 100% | 29 | 100% | 25 | 68% 8 0 3 | 100%]| 59| 86%
. . . . . . 58 | 98% 64| 97% | 2 | 100%| O 0 0 0 0 2 |100%]| 2 | 100% | . . 6|100%] 2 [100%] 2 |100%] 2 | 100%| O 0 | 12 [ 100% 18| 100%
7 | 71% | 4 | 100% | 133| 100% | 129 | 100% 312 97% | 18 | 83% | 1 0 2 0 0 | 18| 67% | 11| 91% | 2 | 100% 49| 80% | 20 | 95% | 27 | 96% | 18 | 78% 4 0 | 70 [ 93% | 135 92%
. . 1| 100% 2|100%| 1 |100%| O 0 0 0 0 1 [100%] . . . . 2|100% ) 1 |100%| . . 1 1100%| O 0 2| 100%
1 [7100%]) . . 571100%) 3 | 67% | 1 0 0 0 0 3 |167% | 3 [100%] 6 | 83% 15| 80% | 6 [100%] 4 | 75% | 3 | 100%| O 0 13| 92%
9 | 100% | 11 | 100% 228 | 86% | 24 | 71% | 5 3 0 2 1 1 24| 96% | 25 | 100% | 19 | 100% 92| 91% | 32 | 75% | 37 | 95% | 24 | 83% 4 0 93| 85%
6 | 100%| 4 | 100% 971 89% | 18| 78% | 3 1 0 1 0 |16 | 63% | 2 |100%| 4 | 100% 40| 75% | 21 | 95% | 22 | 95% | 18 | 72% 4 1 61| 89%
3 |100% | 1 |100% 26| 96% | 7 | 100%| O 0 0 0 0 7 [100%]) 7 | 71% | 3 0% 24| 79% | 13 | 85% | 12| 92% | 7 | 100%| O 0 32| 91%
3 | 100%]| 6 |100% | . . 65| 97% | 11 | 27% | 6 5 0 0 0 | 11| 91% | 10 | 90% | 10 | 100% 42| 76% | 18 | 94% | 18 | 100% | 11 | 36% 4 3 . . 47| 83%
9 | 100% | 16 | 100% | 19 | 100% 244 | 100% | 58 | 98% | 1 0 2 0 0 | 58| 90% | 30| 97% | 3 | 100% 149 | 95% | 60 | 87% | 62 | 100% ] 58 | 100% | O 0 4 | 100% | 184| 96%
18 | 72% | 15 | 100% | . . . . 177 85% | 31 | 90% | 2 1 0 0 0 | 31| 94% | 17 | 76% | 22 | 100% 101 | 91% | 43 | 84% | 37 | 95% | 30 | 87% 4 0 . . 110| 88%
1 [100%] 1 | 100% ] 18 | 100% | 18 | 100% 54| 96% | 6 |100%| O 0 0 0 0 6 | 83% | 3 |100% 151 93% | 6 | 83% | 6 [100%] 6 | 83% 1 0 8 | 100%| 26| 92%
. . . . 18 | 100% | 18 | 100% 371100%) 1 |100%| 0O 0 0 0 0 1 [7100%] 1 |100%] . . 31100% | 1 |100%]| 1 [100%] 1 0% 1 0 8 | 100% 11| 91%
113| 90% | 48 [ 100% | 93 | 100% | 121| 100% | 1,115 92% |139| 91% | 11 2 1 1 2 |141]| 91% | 95| 95% | 34 | 100% 409 | 93% | 190| 76% |176| 97% | 137 | 92% 9 2 | 52 [ 100% | 555 89%
. . - - . . . . . . . . . - - 1 1100%) 1 | 100% . . 2| 100%
19 | 100% 20| 100%| 1 | 100%| O 0 0 0 0 1 [100%] . . 2|100% ] 1 0% 1 [100%]) . . . . 4 | 100% 6] 83%
91 78% | 2 | 50% | O 0 1 0 0 2 |100% | 1 | 100% 5|1 80% | 2 |100%6]| 2 [100%] 2 [100%| O 0 6| 100%
. . . . . . . . - - . . . . . . . . . . . . . - - . . 1 [100%]| . . . . . . 1] 100%
17 | 100% | 14 | 93% | 84 [ 100% | 19 | 100% 2111 99% | 35 97% | O 0 1 0 0 | 35 |100% | 22 | 100% | 85 | 88% 177 94% | 32 | 91% | 40 | 100% ] 35 | 97% 1 0 | 16 [ 100% | 123 97%
9 |100%]| 2 | 100% | . . 118 84% | 4 | 75% | 1 0 1 0 0 4 1100% | . . 22 | 95% 30| 93% | 8 | 88% | 6 |100%| 4 |100%| O 0 18| 94%
7 [100%] 7 [100% ]| 1 | 100% 28| 93% | 6 | 177% | 5 0 0 0 0 6 | 100%]| 5 [100%] 39 | 82% 56| 79% | 6 |100%| 6 |100%] 6 | 33% 4 0 18| 78%
5 180% | 1 |100%] . . 36| 94% | 5 |100%| O 0 0 0 0 5 |100%]| 5 [100%] 8 | 88% 23| 96% | 9 |100%) 7 |100%]| 5 | 80% 0 1 21| 95%
9 | 89% | 4 | 100% | 17 | 100% 114 95% | 10 | 90% | {1 0 0 0 0 | 11| 91% | 7 | 86% | 54 | 100% 82| 96% | 12| 92% | 11 | 91% | 11 | 82% 2 0 34| 88%
- - . . . . . . . . . . . - - . . 1 [100%]| . . . . 1[ 100%
. . . . . . 1[100%)| 2 | 100%| 0O 0 0 0 0 2 |100%| 1 0% . . 5|1 80% | 2 |100%6]| 3 [100%] 2 [100%| O 0 . . 7] 100%
5 | 80% | 14 | 100% | 40 | 100% 180 97% | 43 | 91% | 2 2 1 0 1 |43 [ 95% | 28 | 96% | 68 | 99% 182 96% | 49 | 92% | 50 | 98% | 43 | 91% 4 0 8 | 100% | 150| 94%
1 | 100% . . 2|100%| . . . . . . . . . - - 1 1100%) 1 |100%| . . . . . . 2| 100%
1 |100% 19 | 100% 22|100%| 1 |100%| O 0 0 0 0 1 [100%]) . . . . 2|100%) 1 |100%) 1 |100%| 1 |100%| O 0 4 | 0% 7] 43%
. . . . 18 | 100% 158 98% | 15| 13% | 9 4 3 0 0 | 15| 33% | 12 | 100%]| 6 | 83% 48| 50% | 20 | 90% | 15| 93% | 15 | 7% 14 0 3 | 100%]| 53| 68%
5 |100%| 1 |100% 17 | 100% 58| 91% | 6 | 100%| O 0 0 0 0 6 |100%| 3 | 100% 151 100%| 6 [100%] 6 [100%] 6 |100%| O 0 4 1100%| 22| 100%
- - . . . . . . . . . . . - - . . 1 [100%] . . . . 1[ 100%
. . . . . . - - 3167% | 0 1 0 0 0 3 0% 2 | 100% ] . . 81 50% | 8 [67% ] 5 |100%] 3 | 33% 2 0 . . 11| 73%
3 | 33% | 5 |100% | 36 | 100% 1121 90% | 13 | 77% | 2 0 1 0 0 | 12| 33% | 13| 85% | 33 | 100% 71| 82% | 19| 95% | 23 | 96% | 12 | 75% 3 0 | 30 [100% ]| 84| 94%
380 | 92% |226| 98% |592| 100% | 539 [ 100% | 5,190 [ 94% | 655| 83% | 80 | 25 | 16 | 8 5 |655| 88% |424| 93% |756| 94% | 2,490 | 89% | 798| 88% | 809| 97% | 650| 85% | 91 10 |274| 97% |2531| 91%

60% 19% 12% 6% 4% 90% 10%




